DIAMOND CREEK PET RETREAT
PLAYCARE SERVICE AGREEMENT  10/1/13

Diamond Creek Play Care Service Agreement:

THIS DOG PLAY CARE SERVICE AGREEMENT (“Agreement”) IS MADE ON THIS DAY OF ,20 ,
BETWEEN DIAMOND CREEK LLC (“DCPR”) AND (hereinafter known as “Pet
Owner”). WHERE PET OWNER WISHES TO RECEIVE DOG PLAY CARE SERVICES FROM DCPR AND DCPR AGREES TO
PROVIDE SUCH SERVICE UNDER THE TERMS AND CONDITIONS BELOW. THE PARTIES, INTENDING TO BE LEGALLY
BOUND, HEREBY AGREE AS FOLLOWS:

Holiday Closures: DCPR is closed for Play Care on the following holidays: New Year’s Eve, New Year’s Day, Easter Eve, Easter, Memorial Day, 4™ of
July, Labor Day, Thanksgiving Eve, Thanksgiving Day, Christmas Eve, and Christmas Day

1. Pricing for services are detailed in the “Services & Overview” section of the Play Care registration packet. Prices are subject to
change. Payment for all services is required at the time of pickup.

2. After 5:30 pm pickup: Play Care room transitions to training between 5:30 — 6:00 pm for training classes starting at 6:00 pm. Special
pickups after 5:45 pm can be arranged at an additional rate of $2.00 per extra 15-minutes. FACILITY CLOSES AT 7PM, any pets
still in our care at that time will be checked-in to overnight accommodations at current accommodation rate.

3. Play Care is not suitable for all dogs, and some dogs may not be accepted into DCPR’s Play Care setting. Should a dog develop
behaviors inappropriate for the play care environment following acceptance to the program removal from the program may be
necessary. All rules, screening procedures and medical requirements are subject to change at the discretion of Diamond Creek LLC.

4. Diamond Creek LLC will provide a cage-less play area for your pet during Play Care hours for exercise and socialization with other
dogs under the supervision of a Diamond Creek Care Giver. However, crating is a part of the structured day for brief rest periods and
dogs must be acclimated to crating at home while the house is active prior to entering the program.

5. Should your dog become ill or require medical attention, you are authorizing Diamond Creek LLC to do whatever is necessary to
provide care for your pet, including seeking veterinarian services and medicines. You are agreeing to be responsible for payment of
services and medications rendered, including any Diamond Creek expenses involved. The fees for emergency vet visits (in addition
to the vet fees) are based on the time required and trip expenses. Charges from Diamond Creek can range from about $25.00 to
$50.00+ for staff time and trip expenses.

6. By signing below, Pet Owner agrees to not hold DCPR, nor anyone affiliated with or employed by DCPR responsible for any injury
to Pet Owner, Pet Owner’s dog or family and friends brought to DCPR. Signing below also indicates that the Pet Owner is
responsible for any damage caused by their dog to another person or dog while on the grounds of DCPR.

7. Pet Owner certifies they are the rightful/lawful owner of the dog, or is the authorized agent of the actual owner whose name is listed
above.

8. Pet Owner is responsible for procuring veterinary services and documentation to certify the pet is current on vaccines for Rabies,
DHPP (Distemper, Hepatitis, Parainfluenza and Parvo), and Bordatella (Canine Cough), for insuring the pet is free from internal and
external (fleas & ticks) parasitic problems and performing routine fecal screening for worms every 6-months.

9. Pet Owner certifies that the information provided in the attached Doggie Play Care application is true and that DCPR Care Givers
may rely on this information to care for their pet.

Owner’s or Representative’s* Signature: Date:

Print Name:

*1f signed by a Representative, please indicate relation to Owner:



